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INOCTAHOBJIEHUE

20.07.2011 Ne 3164

r. biiaroseneHCcK

OO yreepxxnenun Ilopsiaxa
POBEJICHUS] MOHUTOPHHTa
Ka4yecTBa U TOCTYIIHOCTH
IpeIOCTaBICHMS
MYHULHUIANBHBIX YCIYT U
Metonuku nposenenus
MOHHUTOPUHIa Ka4eCcTBa U
AOCTYIHOCTH NPEIOCTABIICHUS
MYHHULHMNANBbHBIX YCIYT

B uensx ouLeHKH NONHOTHL, KauecTBa u AOCTYITHOCTH MpPEIOCTABJICHUS
MYHHLMIIAIBHBIX YCIIyT ropoja bnarosemiencka

MOCTAHOBJISIIO:

1. VYreepaurs Ilopsmok [IPOBCAEHUS MOHMTOPHUHIAa KayecTBa U
AOCTYNHOCTH NPEAOCTABICHUS! MYHHMUMINAIBHBIX YCIYr COIJIACHO IIPUII0KEHHIO
Nel K HacTosIEMy nocTaHoBIEHMIO.

2. VrtBepauts Metoauky [IPOBEICHUSI MOHMUTOPUHTA Ka4yecTBa U
AOCTYNHOCTH NPEROCTABJICHHS. MYHMUMNAIBHBIX YCIYr COMIACHO NPUIOXKEHUIO
Ne2 k HacTosiIEMY TOCTaHOBIIEHUIO.

2. PykoBopurensiM cTpyKTypHbIX MOApa3NeNeHHit aIMMHHUCTPALIMK Fopoja
bnarosemencka opranuzosars paboTy Mo NpoBeIeHUIO MOHUTOPHHIA KAYECTBa 1
AOCTYIIHOCTH NPEAOCTaBIEHUS MyHUUMNANBHBIX YCIIyT B ropojie Biaroserrencke.

3. KoHTponb 3a HMCNONHEHHEM HACTOSILErO MOCTAHOBICHIS OCTaBJIAIO 3a
co0O}i.

Hicnonusiowuii 06s3aHHOCTH
I71aBbl aJIMUHUCTPALMH
ropoga biaroseiencka I1.B.bepe3osckuii
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ITopsinok
IPOBE/ICHUS] MOHUTOPHHI'a Ka4yeCTBa U JOCTYIIHOCTH
MPEJOCTaBICHN MyHHUIMIIAIBHBIX yCIyT

1. O01ue noja0KeHUs

1.1. Hacrosmmii Ilopsinox mnposeneHus MOHMTOpPUHIA KadeCTBa U
JDOCTYIIHOCTH TPEJOCTaBIEHHS MYHHUIMIAJIBHBIX YCJIYr B MYHHLIUNAILHOM
o6pasoBanuu ropoa bnarosemenck  (aanee I[opsok) onpenenseT npoueaypbl
NPOBEACHUSI MOHUTOPHHT Q.

1.2. TlonsTus, npuMeHsemble B HacTosuieM Ilopsiaxe:

aZIMUHYUCTPATUBHBI  perfjaMeHT - HOPMATHBHBIM  I[IPaBOBOH  aKT,
YCTaHABJIMBAIOIIMI HOPAJOK IPEJOCTABICHUS MYHUIMIAIBHOH yCIyTd H
CTaHAPT MPEJOCTABICHYS MyHMIUNATBHOR yCITyTH;

BBIGOPOUHBINA ayauT - cOOp, OLEHKA M aHaNIu3 HH(POPMAIUH, KacalolEHCs
UCIIOJHEHUS aIMUHUCTPATUBHBIX PErVIAMEHTOB MPEIOCTABICHUSA MYHHIHIATBHBIX
YCIYT CHEHUANTUCTaMU aJMUHUCTPALMK LENbI0 KOTOPBIX SBIAETCS BBIBOA O
IPaBUIBHOCTH TPEAOCTABICHHBIX JAHHBIX M JOCTOBEPHOCTH MOIyYCHHOM
nHGopManu 0T 00bEKTa MOHUTOPUHIA;

OpraH, OCYIICCTBILIOIUN MOHUTOPUHT - pabodas rpynna aiMUHACTpaluu
ropoja biaroBsemeHcka, KOOpJAMHHUpYyIOIlas paboTy MO HPOBEACHUIO
aIMHHUCTPaTUBHOW pedOpMbl, WM HE3aBHCMMAas OpraHu3alus, BbIOpaHHas IO
pesyibTaTaM pasMEIlleHHs] MYHULMMAJbHOrO 3aKa3a B COOTBETCTBHU C
®enepanbHeiM 3akoHOM 0T 21.07.2005 N 94-03 "O pasMelleHHH 3aKa30B Ha
MOCTaBKM TOBApOB, BHIMIOJIHEHKE pabOT, OKa3aHUE yCIyr UIA rocylapCTBCHHBIX U
MYHMIMOAJIBHEIX HYXA", a Takxe YIOJTHOMOYEHHBIE CHEHHATHCThL
aJIMUHUCTPALMK, TPOBOJSIINE BHYTPEHHUN MOHHTOPHMHI B LEJIAX ONTUMHU3ALUM
CBOEH JESATCIBHOCTH. "

1.3. Lienu n 3aga4u MOHUTOPHUHTA.

MOHUTOPHHT MPOBOJUTCSA B LEIAX IOBBIIICHHS KayecTBa M JOCTYMHOCTH
TIPEIOCTaBIECHUs] MyHULUIIAIBHBIX YCIYT, '

OCHOBHBIMH 3ala4aMW MOHUTOPUHTIA ABJIAIOTCA:

CBOEBpEMCHHas (QuKcalys OTKIOHEHHWH OT YCTaHOBJCHHBIX HOPM
aJMUHHMCTPATUBHOTO pErjaMeHTa (CPOK OKasaHWs, YCIOBUS OXHAaHWs NpHeMa,
NopsI0K HHGOPMUPOBAHUA U AP.);

BLISBJICHME M aHAIM3 NpoOjieM NpH MPEeAOCTaBICHUHM MYHHUIMIAIBHON
ycayru (XxapakTep B3auMOJEHCTBHS 3asBUTENCH C JOJDKHOCTHBIMU JIMIIAMY,
060CHOBAHHOCTh OTKAa30B B IHPEeJAOCTAaBIECHHMM MYHMIUIAIBHOW YCIYIH,
OTCYTCTBHME M30BITOYHBIX aJMUHUCTPATUBHBIX NEHCTBUH, ONTUMAILHOCTE CPOKOB
WCITOJTHEHUS aIMUHUCTPATUBHEIX MPOLEAYP U IP.);
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WCIIOJIHEHUH aIMUHUCTPATUBHOIO perjaMeHTa.

OOBEKTOM MOHUTOPHHIAa MOXKET SBJIATHCS

- OTJAeNbHasg MyHUIMIIANbHAS YCIyra, pe3yjbTaT NpejoCcTaBleHUs] KOTOPOi
SABJISAETCS KOHEYHBIM JUIs [1OJIy4aTesisi MyHULUUNaNbHON YCIIyTH;

- KOMIUIEKC MYHHLUINANBHBIX YCIyr (KOMIUIEKCHAas MyHHLUMIIAIbLHAS
yciayra), B CBOEH COBOKYMHOCTH OOECHEUYMBAIOMIMM JOCTHXKCHHE 3asiBUTEIEM
Heo0X0AUMOro pe3yJbTrara.

MOHHUTOPUHT IPOBOJUTCS B CIIyYasiX:

- HeoOXOIMMOCTH OJHOKPAaTHOW KOPPEKLMH KadecTBa M JOCTYNHOCTH
MYHHULMITAJILHOM  yCJIyI'M, pa30BOro OINpeleieHUuss pelTHHra KayecTBa H
JOCTYIHOCTH IMPEAOCTABIIIEMbIX MyHUUUNANBHBIX YCIAYT ¥ MPEACTABIAIOIUX UX
opraa (OJIHOKpaTHbIA MOHHUTOPHHT);

- MOTPEOHOCTH B OTCIEXKHMBAHUHM PE3YJTbTATUBHOCTH MEP IO IMOBIIEHHUIO
KauyecTBa U JOCTYITHOCTH MYHULMNIAIBHBIX YCIIYT (peryisipHbIii MOHUTOPHUHT);

- HaJINYMsl CBEJCHUH O HECOONIOAEHUN TpeOOBaHMIT HOPMATHBHO-ITPABOBAIX
aKTOB K MPEJOCTaBJIEHMIO MYHHULMIANBHBIX YCJIYT, OTCYTCTBHS YTBEPXKIEHHBIX
aIMUHUCTPATUBHBIX PErJIaMeHTOB.

2. Otamsl alOBeILCHI/Iﬂ MOHHUTOPHUHTIA

MOHUTOPUHT BKIIOYAET B cebs CUCTEMY MEPOIPHUATHIH, MMPOBOAMMEIX B
HECKOJIbKO 3TaroB: |

1 aTan - paspaboTka cCHUCTeMbl Moka3aTesiel, XapaKTepU3YIOUIMX KauecTBO
NpeAOCTaBICHUs] MYHULIMIIATbHON YCIYTH;

2 oran - cObop uHMOpMALUHM O NEATENBHOCTH OOBEKTAa MOHHUTOPUHTA IO
MCIIOJIHEHHUIO aIMUHUCTPATUBHOIO PErIaMEHTa;

3 oran - aHanM3 noctynaroled uHopMaluu (BbISBIEHUE OTKIOHEHHH OT
aJIMUHUCTPAaTUBHOI'O perjlaMeHTa;

4 3Tar - noJBeJEHNE IPOMEXYTOUHBIX UTOTOB;

5 3Tamn - coBepLIEHCTBOBAaHHE MOHUTOPHHTA.

3. OpraHusanus U npoBeJeHHe MOHUTOPUHTA

3.1. Opras, ocCyLIECTBISIOUMA MOHUTOPHHT, MPOBOAUT MOHMTOPHMHI HE
yalle OJHOro pasa B I'ojl.

3.2. B pamxax mnpoBeIe€HHUS MOHHUTOPUHIA OpraH, OCYILECTBIAIOLIMN
MOHUTOPHHT, BBIIIOJHAET ClieaAyrouue QyHKLINH:

1) dopmupyer u yTBepxknaeTr Habop moKasaTeneil, XapaKTepH3YIOLIUX
Ka4yeCTBO MPEAOCTABIEHUS MYHUIIUMTIATIbHBIX YCIIYT;

2) s3anpamMBaeT ¥ MOJNy4aeT Yy MO/DKHOCTHBIX JIML aJMHHHUCTPALUM
MH(OPMALIMIO B COOTBETCTBUM ¢ METOMMKON NPOBEICHUS MOHUTOPUHIA KauecTBa
M JOCTYNHOCTH TMPENOCTAaBIEHHS MYHHUUMIAIBHBIX YCIOYT W UCIIOJb3YET €€
UCKJIFOYUTEILHO B LIENSAX MOHUTOPHHTA;

3) UCIONbL3YeT CTATUCTHYECKHE CBEJIEHHS CUCTEMBI JOKYMEHTOOOOpOTa M
AEJONPOU3BOJICTBA O NMPEAOCTABIEHHBIX MYHULIMTIAJIBHBIX YCIyTaX;



[image: image4.png]4) npoBoAMT MPOBepKy HH(OPMAaLKHU, NPEACTABIEHHON CIELUATUCTAMU B
paMKax MOHUTOpPUHIA IyTEM BHIOOPOYHOTI'O ayIUTa;

5) MpOU3BOAUT ONpPOC IOJIyyaTeneld MyHHLMIIANBHOM yCIyTH ¢ Lelbio cOopa
CBEJICHUHN O KayeCTBE NpPeIOCTaBICHUS YCIYTH;

6) BHOCHT INpPEIOXKEHUS 00 U3MEHEHUIX aJIMUHUCTPATHBHOIO perjaMeHTa
JJiS  ONTUMH3ALMK  MOpsJKa [PEeAOCTaBIeHUS MYHHUMIAJIBHOH YCIyrH H
MMOBBILIICHUS €€ KayeCTBa.

3.3. JleHicTBHS, OCYLIECTBISIEMbIEC TPH MOHMTOPHHTE.

3.3.1. TlojsydeHHe y HAOJKHOCTHBIX JUI[ WHGOpMalMK 00 obpaleHusx
3agBUTENEN UL  MOJydeHUus MyHUMUMnaibHOM ycayrd. Ilpu 3toM cocras
MH(MOpPMaLIMH JOJDKEH BKJIIOYATh B cels:

o0lee KOIM4eCTBO OOpallleHHiA;

KOJIMYECTBO YCJIYT, IPEJOCTABIEHHBIX B CPOK;

KOJIMYECTBO YCIIYT, IPEIOCTaBICHHBIX C HapyLIEHHUEM CpOKa, KOJIMYECTBO
OTKa30B B IIPEOCTaBJICHUHU YCIIYT;

KOJIMYECTBO IMOCTYIMHUBIIMX >Kajo0 Ha HecoOswoJeHue TpeboBaHUi K
NOPSAJKY [1PEAOCTaBICHNAS] MYHHUIIMNIANIBHBIX YCIYT, HA HEOOOCHOBAHHOCThL OTKA34,;

KOJIMYECTBO YJIOBJIETBOPEHHBIX Xajo0;

KOJIMYECTBO >kano0, MpU3HAHHBIX HEOOOCHOBAHHBIMH.

3.3.2. Tlonyyennme ot 3asButenedl wuHpOpMamMu 00 HCHONHEHHH
aIMAHUCTPATMBHOI'O PErJIAMEHTA B YaCTH:

CpPOKa OKa3zaHHs YCIyTH;

COCTaBa U MOPsJKa NPeJICTABICHUS 10KYMEHTOB,;

TpeOOBaHMI K MECTaM MpHeMa Ipak/iaH;

nopsjaka  HMHQOPMHUpPOBaHUS  (MOJHOTBI  MH(DOpPMALMM, [OHATHOCTH
U3JIOKEHHUS );

MOPs/IKa KOHCYJIbTUPOBAHUS,

nopsiaka o0ajloBaHusl.

3.3.3. AHanu3 pe3yJbTaTOB MOHUTOPHHIA, BKIIFOYAOLM B ce0s:

3aI10JJHEHHbIE Ta0ULbl, TPUBEACHHbIE B METOIHMKE;

pac4eT KO(P(ULUEHTa HCIOJIHEHHUS aJIMUHUCTPAaTUBHOTO perjaMeHTa B
4acTH TpeOOBaHUMH K MOPAAKY MPEAOCTABICHUS MYHHLIUIAIBHON YCIYIH;

pacuer Kod(GHULUEHTa MCIOJHEHUs aJMUHUCTPATHBHOIO perjaMeHTa B
YaCcTU COOTBETCTBHMS aJAMHUHUCTPATUBHBIX HPOLEAYP aJAMHHUCTPATHBHOMY
pErJIaMeHTY; |

pacyeT Ko3(hpULMeHTa yIOBIETBOPEHHOCTH.

3.3.4. ®opmHpOoBaHHEe OTYETA O Pe3yJbTaTaX MOHUTOPUHIA, BKIFOYAIOLIETO
B ce04:

pacCYUTaHHBIA KOI(GOULUEHT KayecTBa HCIOJHEHHWS aJMMHHCTPATHBHBIX
peryiaMeHTOB NPENOCTaBIECHUS] MYHULIUITATBHON YCIIyTH;

BBIBO/IbI O MPOBEJICHHOM aHaJIU3E;

KOMILIEKC MEpPOINpPUATHH, ONTHUMUSUPYIOLIMX TOPSIOK IpeaoCTaBIEHHS
MYHHULIMITAJIBHOMN YCIIYTH U MOBBIILIEHHE €€ KaYyecTBa.

3.4. BriOOpO4HBIA ayAUT NPEIOCTABICHUS MYHULMITANBHBIX YCIIYT.

OpraHoM,  OCyWIECTBISIONIMM  MOHHUTOPHHI, [OC/IE  PacCMOTPEHHUS
MH(OpPMaLMU O NMpPENOCTaBIEHUH MYHHUIMIAILHON YCAYrH, HUMeroleiics B 6aze



[image: image5.png]JaHHBIX MpPENOCTABJICHUS YCIYyr, NPUHUMACTCS pPEIIEHHE O MPOBEACHUU
BEIGOPOYHOTO ayJMTa WMCIOJNHEHHS aJIMMHHCTPATHBHBIX PETJaMEHTOB, KOTOPBIH
JOJDKEH [TPOBOIUTCS HE Yallle OHOro pasa B rof.

CrenyaiucThbl, y4acTBYIOLUIME B MOHMTOPHMHIC CO3JAIOT NPEACTABUTECIAM
OpraHa, OCYIIECTBISIONIET0O MOHUTOPUHI, YCJOBUSL [JIsI CBOEBPEMCHHOIO H
KaueCTBEHHOTO IpPOBENEHUS ayauTa, NPEACTaBIAIOT MM BCE HEOOXOMMMBIE
CBEIECHUS M JOKYMEHTEIL.

BrIGOpOYHBIH ayJUT IPEAOCTABICHUS MY HUIIMNIAIBHBIX YCIyT TPOBOLUTCA
C IeJbI0 OMNpeacieHus H30BITOYHBIX aJMHMHMCTPAaTHUBHBIX JACHCTBUH,
BO3MO)KHOCTE ONTMMM3ALMH CPOKOB M MOpPsiAKA UCTIOJHEHUS aIMIHUCTPATHUBHBIX
npoueayp (aAMAHUCTPATHUBHBIX JCHCTBU).

PesynpTarhl BBIOOPOYHOTO ayluTa COJEPXKAT OMHCAHUE BBIABICHHBIX
poGeM (B CiTydae WX BBIABIEHHS), HPEMTOKECHUS 110 UX PEIICHUIO, & TAKKC MEPBI
110 COBEPIIECHCTBOBAHMIO KaueCTBa IPENOCTaB/ICH!sE MyHULIUTIAIBHOHN YCIyTH.
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MeTtoauka
IpPOBEICHHS MOHUTOPUHTA KaYyeCTBa U IOCTYITHOCTH
IPeIOCTABJICHUS MyHULIMITAIILHEIX YCIIYT

1. O01Me noJIOKEeHUs

1.1. Hacrosmas MeTOAuKa TMPOBEACHUS MOHHTOPHMHIa KauecrBa U
NOCTYIIHOCTH TPENOCTABJICHUS MyHUIMNANBHBIX YCIyr (fajnee - METOAMKa)
ompenenser  cocraB  cobupaemoit  MHpopMauMu 00  WCIOJHEHUM
aJMUHUCTPATUBHBIX PErJIaMEHTOB, MOPANOK U CIIOCOOB e aHaIu3a, a TaKKe
PEKOMEHJAIMK [0 TOJATOTOBKE OTYETHBIX MAaTepHaloB M 3aKIIOYEHUMH MO
pe3yJibTaTaM MOHUTOPHHTA.

1.2. Opranom, OCyIECTBIAIOIMM MOHUTOPHHT Ka4eCTBa U JOCTYTHOCTH
TIPEeOCTaBIEHNS MY HULIUTIAIBHBIX YCIIYT B MyHULUNIAIBHOM 00pa30BaHHU ropoJl
BiaroseineHck (Jajiee - MOHUTOPUHT), ABIAETCA paboyas rpymmna, cocrosimas u3
CHELMAJMCTOB  aJIMHHHUCTpallM ropoja biaropemeHcka, Wi He3aBUCHUMasA
opraHusanus, BbIOpaHHasd [0 pe3y/bTaTaM pa3MEILCHUS MYHULIUNIATIBHOTO
sakaza B  cooTBerctBUHM ¢ DénepanbHbiM 3akoHOM oT 21.07.2005 N 94-
®3 «O pa3MelleHHW 3aKa30B Ha IIOCTaBKM TOBapOB, BHINOJHEHHE pPaboT,
OKa3aHMe YCJIYT JUIsl TOCYAAPCTBEHHBIX U MyHULUTIATBHBIX HYX».

CrneuMalucTsl aJMUHUCTPAlUM, MOPEAOCTABJISIOUINEC MYHUIUNAIbHBIE
YCIYTH, TAKXE CaMOCTOATENBHO MOIYT NPOBOAMTH MOHHTOPHUHI B LEJAX
ONTUMHU3AINY CBOEH NAEATENBHOCTH. t

MOHUTOPHHT NMPOBOAUTCS HAa OCHOBAaHMM PAcCloOpSHKEHMs aIMHHUCTPALMH
ropoja biarosemeHcka.

1.3. O6GBEKTOM MOHUTOPUHIA MOXKET ABIATHCS:

- OT/leJIbHAs MyHUIMNAIbHAs YCIyra, pe3yJIbTar PEeJOCTaBICHUS KOTOPOH
SIBISIETCS KOHEYHBIM JUIS MOJIy4aTesss MyHULUIaNbHOR YCIYTH,

- KOMIUIEKC MYHHMLMIAIBHBIX YCIyr (KOMIUIEKCHAs MYyHHUIMIIAIbHAsSA
yciyra), B cBOell COBOKYIMHOCTH O0€CHEYMBAOMINIM NOCTHIKCHUE 3aiBUTCIIEM
HE00X0AUMOr0 pe3ybTata. |

1.4. Jlns npoBedeHUss MOHUTOPUHIA aIMUHUCTpaed OyIeT BHIOUPATHCS B
NEPBYIO 04Yepeb Hanboiee MacCoBBIE M NPOOJIEMHbIE MYHULMIIATBHBIC YCIYTH, 110
KOTOPbIM TUIAHUPYETCSl WM OBUIO OCYHIECTBIEHO CYILIECTBCHHOC H3MEHEHHE
NopaAKa IPeJOCTaBICHUS (YTOOB! OLIEHUTh U3EPXKKHU MOJIydaTeel 10 U ocie
npeoOpa3oBaHuit).

[Ipd TMpOBEJICHHHM MOHUTOPHMHIa HEOOXOMUMO BBISBIATH, aHAIU3MPOBATH U
OIEHHUBATH 3HAYCHUSA CJHEAYIOLMMX OCHOBHBIX IapaMeTpOB KayecTBa
IpEAOCTABICHUS MYHULMIAJILHBIX YCIIYT:

- COONIOJEHNE CTAHAAPTOB KaueCTBa MyHULIUITAILHEIX YCIIYT, B TOM YHCIIE
CTaHJapTOB KOM(POPTHOCTH MPEAOCTABICHUS My HUIUNIAIBHBIX YCIIYT;



[image: image7.png]- Mpo6JIeMBbl, BO3HUKAIOIIME Y 3asBUTENIEH MPU TMOJyYE€HUH MYHMLIUNATBHOM
yCIyTH;

- YJOBJIETBOPEHHOCTD MOJIydaTeseldl MyHUIUMIIAIBLHON YCIYrH €e KaueCTBOM
U JIOCTYIHOCTBIO (B LEJIOM M IO MCCIIeIOBaHHBIM NapaMeTpam), UX MpeaoxKeHHs
B OTHOLIEHMM  YyJy4YIUIEHUS  KadecTBa  MPEAOCTABICHHS  HMCCIEXYEMOM
MYHHULUNAIBHOH YCIIYTH;

- BHJBl U KOJIMYECTBO OOpaleHU 3asBHTEJICH B OpraHbl MCHOJHUTENBLHOMN
BJIACTH M OpraHbl MECTHOIO CaMOYIpaBl€HHs, a TaKKe BUABl U KOJIMYECTBO
oOpalleHuii B OpraHu3aluy, HeoOOXOJUMbIe ISl MOJTy4eHUs! KOHEYHOTO PE3YIbTaTa
MYHHULIMNAJIBHONW YCJIyTH: WX HOPMAaTHMBHO YCTAaHOBJICHHblE M (DAKTHUYECKHE
(peanbHble) COCTaB U KOJUYECTBO;

- (UHAHCOBBIE 3aTpaThl 3asABUTENS IMPH MOJYYEHMM MM KOHEYHOTIO
pe3ynbTaTa MYHHULMITIAIBHON YCIYrH: HOPMAaTUBHO YCTAHOBJIEHHBbIE U pealibHbIE
(mo BceM (akTH4EeCKH HEOOXOAMMBIM OOpalleHHsM M B LEJIOM Ha IOJy4YeHHE
MYHHUIUIIAIBHOM YCIIyTH), OTKIIOHEHHE peasibHBIX OT HOPMATHBHO YCTAHOBJIEHHBIX
3HA4YCHUH,

- BpEMEHHBIE 3aTPAThl 3as1BUTEJS TIPU MOJYYEHHUH UM KOHEYHOI'O pe3yJjIbTara
MYHHMIIMINAJIBHONW YCJIYyTH: HOPMAaTHBHO YCTAaHOBJIEHHBIE M pealibHble (110 BCEM
HEOOXOAMMBIM OOpalleHUIM ¥  MYHHUIMOAIBHOM YCIyrd B 1LEJIOM) M HX
OTKJIOHEHHE OT HOPMATUBHO YCTaHOBJIEHHBIX;

- Haiuuve HedOpMaNbHBIX IIaTexeil (TUlaTexell, He MMEIOLIUX
JNOKYMEHTAJIbHOTO TIOATBEPXACHHUS) B CBSI3M C MOJYYEHHEM MYHHLIMIMAIBHBIX
ycayr — orvlata HOTapHaJlbHOTO 3aBEPEHMsI KONl JIOKYMEHTOB, KOMMPOBAHUS
JIOKYMEHTOB, MTOJIyU€HHS BBIIMHUCOK U T.]I.

1.5. IloHATHS ¥ TEPMHUHBI, HCIOIB3YIOLIKECS B MeTOoquKe:

aIMUHUCTPATHUBHAs MpoLEaypa - TMOCJIENOBATENbHOCTh MACUCTBUN mpu
NpeJOCTaBIEHUN MYHULIMTIAIILHON YCIYTH;

aJIMUHHUCTPaTHUBHBIN PErIaMEHT NPEJOCTaBICHUSI MyHUITMTIATBHON YCIyTH —
HOPMAaTHBHBIA IIPaBOBOM aKT, YCTaHABIMBAIOUIMH TNOPSJIOK NpPEAOCTaBIECHU
MYHHULMIATBHON YCIYI'¥ ¥ CTaHAapT IPEJOCTaBICHUs MyHULIUIIATBHOMR YCIIyTH;

u3OBITOUHAs  aJAMMHHCTDATHBHAs TpOLEAYpa -  IOC/IeNOBATEIBHOCTD
NCHCTBUM, HCKIIOYEHHE KOTOpBIX U3  aJIMUHUCTPATHUBHO-YIIPABIEHYECKOIO
Ipolecca He NPUBOJUT K CHHKEHHIO KauyecTBa NPENOCTABIEHHs] MYHUIMIANbHOH
yciyru (corjiacoBaHue, yBeJJOMJICHHE U [IP.);

M30BITOYHOE aJMUHUCTPAaTUBHOE NEHCTBHE - aIMUHMCTPATUBHOE JIEHCTBHE,
WCKITIIOYEHHE KOTOPOro M3 aJMHUHUCTPATUBHON Mpoueayphl MO3BOJSET NOCTHYb
pe3yybraTa aAMUHUCTPATUBHOMN NpoLEeaypbl 0€3 JOMOJHUTENBHBIX 3aTPAaT;

MYHULMINAJIbHAs (QYHKUMS - PEerylsipHO OCYIIECTBIseMas CIELHAIUCTAMH
aZIMUHUCTPALUK JEATENBHOCTh 110 peanu3alud WM 00ecleueHHI0 pealn3alyu
MMOJTHOMOYMH;

MOHHUTOPHUHT aJIMUHUCTPATHBHOIO perjiameHTa - creUaIbHO
OpraHU30BaHHOE, CHUCTEMATUYECKOe HabnoieHue 3a UCTIOJTHEHUEM
aIMUHHUCTPATUBHOI'O pErjaMeHTa C LEJbIO MOBBIIEHUS] KauecTBa U JOCTYIHOCTH
MYHHULMOAIBHBIX YCIYT.

2. Kommniekc MEpOnpusTHiA O MPOBEIEHUIO MOHUTOPHHTA



[image: image8.png]MOHHTOpPUHT NPOBOAUTCS B IATH 3TAIOB!

Jtan I «Opranu3alioHHbIH»:

1) BBIOOp MOANEKALMX MOHUTOPUHTY MYHUIIMIAIEHEIX YCIYT;

2)  nomonHeHue NpH HEOOXONMMOCTH YKazaHHOro B m.l1.4. mepedHs
MCCIIEyeMBIX — IapaMeTpoB  KauyecTBa M JOCTYMHOCTH  pPacCMaTpHUBAEMBIX
MYHHULIMNAJIBHBIX YCIIYT;

3) BbIOOp OOs3aTENBHBIX METOJOB cOOpa TEpBMYHON MHGbOPMALUU M
YTOYHEHHE TPEOOBAHUN K METOJMKAM UX PUMEHEHHUS;

4) yTBepXkaeHME 33JaHHUs Ha MPOBEJIEHUE MOHUTOPHHTA.

Jrtan II «IloarotoBUTENBHBIIY

1) npeaAMeTHBIN aHanu3 HOPMAaTMBHO-NIPaBOBOM 6Ga3bl, MHEHHUI 3KCIEPTOB,
OTKPBITBIX HCTOYHHKOB C LENBIO COCTaBIEHHS MPEIBAPUTESILHOTO IIE€PEYHS
npoOJIeM ISl U3yUYeHHs, IMIIOTe3 I UCCIIEIOBAHHUSL,

2) onpeneneHue, BbIOOp W ONMMCAHHE XapaKTEPUCTUK Haubolee
paclpoCTpaHEHHOro  (MaccoBOro)  BapuaHTa  (BapHaHTOB)  IOJyYEHHUS
MYHUUUNATbHOW YCIYrd («TUIIOBOH TPAGKTOPHM MOJYYEHHS MYHHMLIUNAIbHOM
yciayru»), Hambojee XapakTepHOro o6bekTa (OOBEKTOB) — HCCIeIOBAHUS
(«THnoBoro o6bekTa HabMIOJEHN») B CAYyUYasiX, €CIU OOCTOATENHCTBA M CIIOCOODI
IPEAOCTABIEHUs] MyHULIUTIATIBHOR YCIYTH CyHIECTBEHHO HEOJTHOPOIHBI.

XapakTepUCTUKHU «THUIIOBOTO 00bEKTa HAabIIIOAEHNS», «TUIOBOM TPaeKTOPHH
MOJIy4ECHUs] yCIIyTH» yYUTHIBAIOTCS TP aHAIU3€ TIEPEUHs U KOJMUYeCTRa MPOLENYD,
CTOMMOCTH, 3aTpaT BpPEMEHH, MPEJOCTABIAEMbIX JOKYMEHTaxXx M IPOYUX
0COOEHHOCTSIX MOMYy4YeHHs] MyHULIUTIATBLHOM YCIIyTH;

3) paspaboTtka (amanTauMs K OCOGEHHOCTAM OOBEKTa MOHHMTOPUHIA)
METOAMK M MHCTPYMEHTapusi cOOpa NEpBUYHONH HHGOPMALMKU IO KaXI0H Wu3
MCCIEAYEMbIX MYHHUMINAIBHBIX YCIYr, B TOM 4YHCIE aHKeT, PEeKOMeHIAaLuii
MHTEpBblOepaM  (IIOC/IEI0BATENbHOCTh  3a7aBa€MbIX  BONPOCOB,  OIMMCAHHUE
BapUaHTOB [TOBEJICHUS B 3aBUCUMOCTH OT OTBETOB PECIIOH/ICHTA, MOPAIOK ONpoca),
(opM JuIst perucTpaly NepBHYHON HHpOpMaLKy;

4) onpenenenue crnocoba o0pabOTKM (aHanu3a ¥ OLEHKH) MEPBUYHOIN
HH(POPMALIMHU N0 KAX/IO0H U3 HCCIIelyeMBbIX MYHULUNANbHBIX YCIIYT;

5) nans HauGoliee CIOXHBIX, KOMILUIEKCHBIX MYHULHIIATBHBIX YCIIYT,
MCXOHAas WH(OpPMAalLMsi O HPAaKTHKE HCIOJHEHUS KOTOPBIX HE SBISETCS
JIOCTATOYHO IIOJIHOHM, LeN1eco00pa3HO MPOBECTH «IMIIOTHOE HCCIENOBaHHE» - B
COOTBETCTBUM C BHLIOPAaHHBIMH METOAaMH, pa3pabOTaHHBIMU METOAMKAMH M
MHCTPYMEHTAMH Ha NMpUMEpe OJHOIO M3 TUIMYHBIX CIOCOOOB INPENOCTABICHUS
MYHUIMNAIbHOH  yciyru. Ilo pe3ynbrataM  «IIMJIOTHOTO  UCCJIEIOBaHHUSM
HEO0XOMMO MPOBECTH YTOYHEHHS METOIWYECKUX MaTepHajoB, KOPPEKTHPOBKa
TUIIOTE3 NPEJICTABIIEHUS;

0) IOArOTOBKA MHTEPBLIOEPOB K MPOBEIEHUIO OMIPOCOB.

Otan Il «BeisBIeHre HOPMATHBHBIX M (haKTHYECKUX (pealbHbIX) 3HAYCHU
pacCMaTpUBaEeMBIX NapaMETPOB KauyecTBA W  JIOCTYNHOCTH  HMCCIIEAYEMBIX
MYHULIANAJIBHBIX YCIYT»:



[image: image9.png]1) mpoBeneHne aHaM3a HOPMATHBHBIX MPAaBOBBIX AKTOB, PETYJIMPYIOLIMX
MpeaCTaBIeHUe MyHUUMIIAIBHON YCIYTH, C LIeJBI0 ONpeAeCHUS WM YTOYHEHUS,
ydera JUHAMHKM HOPMAaTHBHO YCTaHABJIMBAaEMbIX 3HAYCHWI pacCMaTPHUBAEMBIX
MapaMeTpoB UCCIEAYEMON MYHULIUTIATBHOMN YCIyTH;

2) npoBefeHHE «IIONEBOrO 3Tana» MWCCIENOBaHUs — COOp IMEPBUYHBIX
JaHHBIX W WX O00paboTKa B COOTBETCTBMH C YTBEPXIEHHBIMU METOJAMM,
BBIOpPaHHBIMM WK pa3pabOTaHHBIMH METOJAMKAMU;

3) He3aBUCHMBIii1 BbIOOPOYHBINH KOHTPOJIb UCTIOJHUTENIEH, OCYLIECTBISIOLINX
cOop nepBUYHON WH(DOPMaLKH;

4) (opMHUpOBaHME MTOTOBBIX MACCHBOB JAHHEIX, 3allOJIHEHME OTYETHBIX
Gopm mpencTaBieHus HHGOPMALIKH.

Otan IV «AHanu3 U OLIEHKAa BBISIBICHHBIX HOPMATHUBHBIX M (AKTHYECKUX
3HAUYEHWH pacCMaTpUBaEMbIX N1apaMeTPOB KayecTBa U JIOCTYIHOCTH HCCIIEAYEMBIX
MYHHUIUIIATBHBIX YCIYT»:

1) BelABNIEHME a0COMIOTHBIX, CpPeIHMX W IPOLEHTHBIX (IONEBBIX),
MUHUMAJIbHBIX U MaKCUMAaJIbHBIX 3HAUEHUHN UCCIelyeMbIX NTapaMeTpOB KayecTBa U
AOCTYTTHOCTH MYHHULUITIAIBHOMN YCIYTI'H, UMEIOLUUX KOJTUYECTBEHHOE 3HAYEHHE;

2) cucremMaru3alusi BBISBIEHHBIX KauyeCTBEHHBIX MpobieM KadecTBa M
AOCTYIHOCTH MYHHUIIMIIANLHON yCIyTH;

3)  comocraBieHHe pedﬁmex (paxTHyeckux) ©  HOPMATHBHO
YCTAQHOBJICHHBIX 3HAQYE€HHUH UCCIENYEMBIX I[apaMeTpOB, CpPEJHUX 3HAYeHHH U
MaKCHMaJIbHbIX OTKJIOHEHHMIA;

4) comocTraBleHWE HOPMAaTHBHO YCTAHOBJIEHHBIX 3HAYEHUM MCCIEqyeMBIX
napamMeTpoB pacCMaTpUBaeMON MYHULHMNAIBHOH YCIYrd C  BBISBJIEHHBIMH
npobJieMaMH ee MoJTyueHHs U 0XKUJIaHUSMH €€ MojTyJaTeseH.

Oran V «lloaroToBka MpeABapUTENbHBIX TMPEMIOKEHUH MO MepaM I10
YJy4IlI€HHUIO BBITBICHHBIX HOPMATHBHO YCTAHOBIEHHBIX U (PAKTUYECKUX 3HAUCHHUI
MCCIIEIOBAaHHbIX NMApaMeTPOB KayecTBa M JOCTYIHOCTH MYHULMMAIBHBIX YCIyT
rpaXkaaH U OpraHu3aluii. |

3. MeTtoas! npoBeieHHs] MOHUTOPUHTA

[Ipu mpoBeneHUM MOHUTOPHHIA C Y4YeTOM OCOGEHHOCTEN HCCiIemyeEMOit
MYHULUTIAILHOW YCIYT'¥ MCIOJb3YIOTCS CIEAYIOIIHe MeTozbl cbopa MepBHUHON
MH(OPMAIIMHU O KaUeCTBE U JOCTYITHOCTH MYHULMIAILHON YCIYTHU:

- HW3YyYEHHE [JIOKYMEHTOB (aHaJu3 HOPMATHBHBIX IIPaBOBBIX aKTOB,
pETYJUpYIOIIMX  IPENOCTABICHUE  MYHULHMMAIBLHONH  YCIYrd), C  LEJbIO
ONpeJie/ICHUs] MM YTOYHEHHs, y4yeTa AMHAMHUKH HOPMATHUBHO YCTAHOBJIEHHBIX
3HAUCHUH pacCMaTpUBAEMbIX 1apaMETPOB UCCIIEAYEMON MYHUIMNIATBHOM yCIyru;
- ompoc  (rmyObuHHOe M GOpPMANM30BaHHOE,  MOJNY(HOPMATU30BAHHOE

MHTEPBBIOMPOBAHHE, WHTEPBBIO, IPOBOAMMBIE B TMOpPsSAKEe camMooOcieoBaHus
aIMUHHUCTPALMH, aHKETUPOBAHUE):



[image: image10.png]1) rpaxxnan (opraHu3anuii), SBASIOLMXCA MOJyYaTeasiMU MYHHLMIANbHON
yCIyTH;

2) JIOJDKHOCTHBIX JINALY aIMUHHCTpPALUH, MPEeAOCTaBISIOLIMX
MYHHUIUTIATBHYIO YCIIYTY;

3) 3KCHepToB.

B kayecTBe JOMOJHUTENLHBIX OOBEKTHMBHBIX HCTOYHHMKOB HH(QpOpMAalUH,
MOATBEPXKAAIOIIMX W YTOUHSIOUIMX [IOJlyyaeMble JaHHble, LENecoo0pasHo
HCIOJIB30BATh.

- CTaTUCTHYECKYI0 HHQPOPMALMIO CHELHATUCTOB, MNPEAOCTaBIAIOLINX
YCIyTH;

- HHPOPMALIHIO OT YIIOJHOMOYEHHBIX 10 MpaBaM Yejl0OBEKa;

- ”HQOpMaLHIO OT OOBEIMHEHUH TPpaXkJaH;

- UHGOPMALKIO OT SKCHEPTHBIX OpraHU3aLMi.

4, TpeOoBaHUS K METOJIMKaM W UHCTPYMEHTaM [IPUMEHEHUS] METOL0B cOopa
nepBUYHON WHGOPMAIIMU O KaueCTBE NMPEAOCTABICHHUS] MYHULIUIIAIBHON YCIIyTH

Wcnonb3yemble U (Min) pa3pabaTeiBacMble OpraHU3aTopaMd MOHMTOPHHIA
METOAMKH U MHCTPYMEHTHI IPUMEHEHUS METOJIOB cOopa NMepBUYHON UHPOpMaLU
JOJKHBI 00€eCcIIeunBaTh: |

- ¢dopMupoBaHue Hu nocn’ény}omee HaKOIIJICHUE MaccuBa [aHHBIX O
HOPMATUBHO YCTAHOBJIEHHBIX K (AKTHUUECKUX 3HAYEHUAX [0 KaXKIOMY U3
paccMaTpuBaeMbIX IapaMeTpoB KadecTBa M  JOCTYIIHOCTH  HMCCIIeNyeMOM
MYHULUNIQIBHON YCIYTH;

- BBISBJICHHE IIOJIHBIX BPEMEHHBIX M (DMHAHCOBBIX 3aTpaTr 3asBUTENS HA
MoJiydeHUE OTAECIbHOW WM KOMIUIEKCHON MYHULMNAIBHON YCIYr, BKJIrOYas
HEOOXOAUMOCTh IIOBTOPHOTO OOpalleHHsi 3asiBUTENS 32 IPeJOCTaBIEHUEM
MYHULMITAILHOU YCIIYTY;

- BBISIBJIGHME MCCJEAYEMbIX MMapaMeTpPOB, HOPMAaTUBHO YCTAHOBJIEHHBIE
3HAQYEHUS] KOTOPBIX OTCYTCTBYIOT;

- YCTAaHOBJIEHHME CTENEHU 3HAYMMOCTU MCCIENYEMBIX MapaMeTpoB IJIs
nojiyyaresied MyHULIMTIAIBHOMN YCIYTH;

- ¢gopMuUpoBaHHE MHTETPUPOBAHHON OLIGHKM KauecTBa M JOCTYITHOCTH
paccMaTpMBaEMOM MYHULMIAIBHOM YCIAYrM C YYETOM 3HAYMMOCTH JUIsl €€
NojyJarejneld HCCIeAyeMbIX NapaMeTpoB, UX peanbHbIX 3HAYEHHH M OXHJAHUH
noJjryyaresiei;

- YCTaHOBJIEHHE TlapaMeTpPOB, YIydlIEHWEM KOTOPhIX MOXET OBITh
obecrieyeHo MOBBIIIEHHE Ka4eCcTBa U JJOCTYIHOCTH UCCIIENyEeMONH MyHUIUIIAIbHON
YCJIYTH, B TOM YHCJIE YAOBJIETBOPEHHOCTH €€ 10JIyYaTes.

5. TpeboBaHMs K aHATIU3Y M OIIEHKE MepBUYHON UHPOPMALMH O KaYeCTBE
Ipe0CTaBAeHUS MyHULIMIAIBHON YCIIyTH

[To pe3ynbraTaM aHalM3a W OLEHKU NEPBUUHON MHPOpPMALMHU O Ka4eCTBE U
JOCTYITHOCTH MYHULIMTTAJIBHOR YCIYTH JOJAKHBI ObITh YCTaHOBJICHBI:



[image: image11.png]- TIONIHBIE BpeMeHHble U (DUHAHCOBBIE 3aTpaThl 3asBUTENS HA IOJyYCHHE
OTJEIbHON WJIM KOMIUIEKCHOW MYHULIMTIAJIbHON YCIYTH;

- HOPMAaTUBHO YCTaHOBJIEHHblE W (akTuuyeckue (abCcooTHRIe, CpelHUE)
3HAQYEHMS UCCIIElyEMbIX MApaMETPOB;

- [apaMmeTpbl, HOPMAaTHUBHO YCTAHOBJIEHHBIE 3HA4Y€HUS  KOTOPBIX
OTCYTCTBYIOT;

- COOTHOLIEHHE HOPMATHBHO YCTAHOBJIEHHBIX (P HAIUYUH) U
(daKkTHUeCKHUX 3HaUeHUH UCCIIEOBAaHHBIX NapaMeTpPOB;

- CTeNeHb 3HAYMMOCTH HCCIIeAyeMbIX [apaMmMeTpoB JJisl Mojydaresed
MYHULMNANBHOU YCITyTH;

- MHTErpyMpOBaHHasi OLIEHKa KayecTBa W JIOCTYNMHOCTH paccMaTpUBaeMoOu
MYHULMNANBHON YCIYTH C YY€TOM 3HAYUMOCTH JJIsl €€ TMojiydaTesied ucciieyeMbiX
1apaMeTpOB, UX PEAIbHBIX 3HAYEHUH U OXKUAAHUN NoJlyYyaTelieu;

- CpaBHUTEJIbHBIE 3HAYEHUS] HCCIENOBAHHBIX MapaMeTpoOB MO pa3IudHBIM
MYHULIMNIAJIBHBIM YCIyTraM, MO pe3yJibTaTaM NpeAbAYINX MOHUTOPHHIOB.

6. TpeboBaHuUs K NTpeABAPUTENBHBIM NPEAJIOKEHUSIM IO YIYUILLIEHUIO
BBISIBJICHHBIX HOPMaTUBHO YCTAHOBJIEHHBIX U (DAKTUUECKUX 3HAUYCHUM
MCCJIEJOBAaHHBIX MapaMETPOB KAYECTBA NMPEJOCTABICHUS UCCIIEA0BAaHHOM
MYHHUUMIIANBHON yCIIyTH

IIpenBapuTtenbHOe MNpPENSIOKEHUE JOJIKHO COAEpKaTh PEKOMEHJALUU IO
MPUHATHIO PELUECHUM: |

- 0 HOPMaTUBHOM YCTAaHOBJIEHHM 3HAYEHHH MCClIeIOBaHHbIX MapaMeTpoB, B
OTHOLLIEHHH KOTOPBIX TAKOE YCTAaHOBJIEHUE OTCYTCTBYET;

- O mpuBeIeHUU (aKkTUUeCKUX (peasibHbIX) 3HAUEHHUH MCClIeAOBaHHBIX
napaMeTpoB B COOTBETCTBHE C MX HOPMATHBHO YCTAHOBJIEHHBIMU 3HAaYCHUSIMH,
ecliy (haKTUUeCKUe 3HAUCHUS HU)KE HOPMATUBHO YCTaHOBJIEHHBIX;

- 00 w3MeHeHMM (yJIYy4YlIEHWH) HOPMATUBHO YCTAHOBJICHHBIX 3HAY€HUU
MCCJICIOBAHHBIX NTapaMeTPOB, O0ECMIEUNBAIOIINX PELIEHUE BISIBJICHHBIX MPOOJeM,
peaNu3alliIo BBISBIECHHBIX BO3MOKHOCTEH;

- 00 ycTpaHEeHMHU BBISIBIEHHBIX NpobjieM NpeoCTaBlIeHUsl paccMaTpUBaeMOM
MYHULIUNTAJILHON YCITYTH. |

7. Pe3ynbrarel MOHUTOPUHIA

1o pe3ysibTaTaM MOHUTOPUHTA JAOJIKHBI ObITh MOJYUYEHBI U MPEACTABIICHBI B
OTYETE O MOHUTOPHUHTE:

1) MaccMB JAaHHBIX 1O HCCJIENOBaHHOW MYHHIMIAILHOH  yCiyre,
BKJIFOYAIOLUMM  JaHHbIC, TIOJYYEHHbIE IO KaXJOMy H3  MCCIIEJOBAaHHBIX
napaMeTpoB;

2) BBIBOABI [10 WTOraM aHajW3a M OLIEHKE MNEePBUYHON HHDOpMALHUU O
KauecTBE IMpPENOCTaBJICHUs] UCCIIEJOBAHHOM MYHULMIAIBHOM YCIYrHd, a TaKxe
pe3ysibTara CpaBHEHUST C JAPYITMMM MCCIENOBAaHHbIMU B paMkKax JIaHHOTO
MOHUTOPUHTA (€CJIU NPUMEHEHO) MYHULIMNANbHBIMU YCJIYTaMU B COOTBETCTBUU C



[image: image12.png]TpeOOBaHUAMM K aHaJU3y M OLIeHKe IMEPBHYHON WHGPOPMALMU O KAadecTBe H
JOCTYIIHOCTH MYyHULIUNIAIBHOM YCITYTH.

8. GopmaTr OTYETHOCTH

ITo 3aBepleHMM MOHUTOPHHIA TOTOBHUTCS OTYET, COASPIKALIUM MO KaXmoi
U3 UCCIIEYEMBIX MYHULIUMTAJIBHBIX YCJIYT CIAEAYIOMIME CBEAEHU:

1) HaMMeHOBaHHME MYyHMLMNANBHOH YCIYIH, OIUCAaHHE HCClEAyeMO
TPAEKTOPHH IOJIyYE€HMs YCIYTM WM XapaKTepUCTUK MoJiydareied ycnyru, s
KOTOPBIX NPOBOJUTCS UCCIICAOBAaHMUE;

2) cBeneHuss o0 ucciaeNOBaHUHM (METOA HCCIEAOBaHUsA, MEpeYeHb TOUEK
HaOJIOIEHHs, KOJIMYECTBO PECHNOHAEHTOB, TEPPUTOPHAIBHOE paclpeeieHue
PECIIOHJICHTOB);

3) daxTonoruyeckue pe3yabTaThl HCCIIeJOBAHUS:

- Nepe4YeHh HOPMATUBHO YCTAHOBJIEHHBIX U (PAKTUYECKH HEOOXOAMMBIX IS
TMOJIyY€eHHUs] MyHULIMIIAJIbHOM YCI1yry oOpalieHuii;

- HOPMAaTMBHO YCTAHOBJIEHHass M peajlbHas CTOUMOCTh [OJY4YEHUS
pe3yabTaTOB OOpaLeHHs U pe3yJibTaTa MYHHIMIIATBHON YCIYTH B LEJIOM;

- HOPMAaTHBHO YCTaHOBJICHHBIE U peajibHble BpEeMEHHBbIE 3aTpaThl Ha
MoJly4eHHe pe3yJbTaTOB KaXaoro oOpalleHds W pe3ynbTaTa MyHHLMIAILHOH
YCIYIH B LIEJIOM. "

4)  OnucaHhe  BBIABIEHHBIX  HauOojiee  aKkTyalbHBIX  IpobieM
IPEOCTABJIEHUS YCJIyTH, HEMNOCPEICTBEHHO CBS3aHHBIX C HM3JICPKKaMH Ha ee
TOJIy4Y€HHE, U NPEASIOKEHUM 110 UX PELIEHHUIO.

K oryery mnpuknangeiBatorcs ©6a3a  JaHHBIX OTBETOB Ha  BOIPOCHI
MOHMTOPHHTIA (coaepxauias pe3yJbTaThl 110 KaXKIOH aHKeTe).

Pe3ynbTaThl MOHUTOPHHIA MO BO3MOXXHOCTH JOJDKHBI HILIIOCTPHUPOBATHCS
rpagMKamMu ¥ [UarpaMMaMH.




