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- r. biiaroBelrieHCK

O BHECEHUU U3MEHEHHd 1 B
AJIMUHUCTPAaTHBHBIA  perjlaMeHT IO
IPEI0CTaBICHUIO MYHHUIIUOATBEHBIM
Ka3€HHBIM YUPEKICHUEM

«bnaroBelleHCKUI TOPOACKON apXUBHBIH
U OKWIHIIHBIA LEHTpP» MYHULUIAIBHON
ycnyru «VcrnonHeHue 3arpocoB rpaXkaaH,
OpraHoB rocy/1apCTBEHHOMN BJIACTH,
MECTHOTO CaMOYTpaBJICHHs, OpraHU3aLui
pa3NUYHBIX  OpPraHU3ALMOHHO-IIPABOBBIX
(¢opM Ha OCHOBE JOKYMEHTOB APXHUBHOIO
¢onga Poccuiickoit denepauuu U ApYrux
apXUBHBIX JOKYMEHTOBY», YTBEPXICHHBIM
MOCTAHOBJIEHUEM aJAMHHUCTPaLMU Topoja
Brnarosemencka ot 10.07.2014 Ne 2824

B nenax npusenenus B coorsercTie OenepaibHoMy 3akoHy oT 27.07.2010 Ne210-
®3 «O6 opraHu3aliy NpeRoCTaBIeHHs TOCY JapCTBEHHEIX M MY HHLUTIAIBHBIX YCIy»

NMOCTAHOBJIAKO:

1. BuHectru B AIMHUHHUCTPATUBHBIH  pEIJIaMEHT IO  IPEAOCTaBICHHUIO
MYHHLMIAIBHBIM Ka3eHHBIM yupexaeHHeM «baroBeIeHCKHI TOpOJCKOW apXHBHBIH H
KITMLUHBIA UEHTP» MYHHULMIIAIBHONW ycinyru «McrnonHeHne 3anpocoB rpaxiaH, OpraHoB
rOoCyJapCTBEHHOM BJAacTH, MECTHOrO CaMOYNpAaBJ€HUs, OpraHW3alMii PpasiIM4HBIX
OpTaHH3alMOHHO-TIPABOBBIX (OPM Ha OCHOBE JIOKYMEHTOB ~ApXHUBHOro (oH/a
Poccuiickoit ®enmepauuu W JApYTMX apXUBHBIX JOKYMEHTOB»,  YTBEpPKICHHBIH
IOCTAHOBJIEHUEM aJMHMHMCTpanuu ropoaa bnarosemencka ot 10.07.2014 Ne 2824 (B
pEeNaKLUMM TIOCTAHOBJIEHUs aAMUHHCTpauuu ropoja brarosemencka ot 06.07.2016 Ne
2059)(nanee — PernaMeHr), ciieyrOIUe U3MEHEHHUA

1.1. Ilo Tekcty Pernamenra ciioBa «MYHHIMNAJIbHOE ABTOHOMHOE YYPEKACHHUC
ropoga bnarosemencka «MHOroQYHKUMOHAIBHBI LEHTP O  NPEIOCTaBICHHUIO
roCyJapCTBEHHBIX M MYyHHLMIAIBHEIX ycayr», «MAY «M®I] r. biarosemeHcka» B
COOTBETCTBYIOIIEM I1ajie)ke 3aMEHUTh cioBaMd  «['OCynapCTBEHHOE aBTOHOMHOE
yupexaenue Amypckoil obnacth «MHOroGyHKUMOHAIBHBIA LIEHTP MPENOCTaBIEHHU
roCyJapCTBEHHBIX W MYHMUMIAJIBHBIX YCIyr mo ropoxay bnarosemencky», «I'”AY AO
«M®I] no r. biaroeemeHcKy» B COOTBETCTBYIOIIEM Malexke.

1.2. B paznene 2 Pernamenra:

1.2.1. TlyHKT 2.7 U3J10)KUTH B CIIEAYIOIEH peIaKIINK:

«2.7. Orkaz B mpuéMe JOKYMEHTOB MAOIyCKAaeTCs B Cly4yae HENpeICTaB/ICHUA
JIOKyMEHTa, YJIOCTOBEPSIOLIEr0 JIMYHOCTh 3afBMTENS, €CIM 3afdBUTENb IIPEACTAaBIACT
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MHTEPECH TOJydYaTenst YCIyTH, - HENpEACTaBJIeHUs JOKYMEHTa, yAOCTOBEPAIOLIEro
JAMYHOCTD 3asBUTENSd, a Takke JOKYMEHTa, MOATBEPKAAIOMIEro IIOJHOMOYHA
NPEICTABIICHUSI HHTEPECOB MOJIyYaTes yCIyTy.

OCHOBaHUS Ul MPUOCTAHOBICHUS NPENOCTABICHUA MYHHUIUIAIBHOM yCIyrd He
IpEeyCMOTPEHBL.».

1.2.2. ITyskT 2.13.6 U3JI0KUTD B CIEIYIOUIEH peIaKIIMH:

«2.13.6. TlpueM 3asBieHuil O MPEJOCTABIECHMH MYHHUHUMNAIBHON YCIyrd
ocymecteisercs corpyasukamu I'AY AO «M®I no r. brarosemeHcKy» COIIAacHO
crefyoneMy rpaduky (kpome Hepabounx MpasIHUYHBIX JHEH):

[TonenenbHUK 8.00 - 18.00

BTopHUK 8.00 - 18.00

Cpena 10.00 - 20.00

YetBepr 8.00 - 18.00

[IatHuna 8.00 - 18.00

Cy66ota 8.00 - 16.30

Bockpecenbe BrixoaHoi ».

1.2.3. ITyukr 2.13.7 U3/10KUTH B CIIEAYIOIIEH PEAAKIIIH:

«2.13.7. Cotpyanuk IAY AO «M®IL] o r. braropemeHcKy» (pOpMUPYET MOJIHBIA
MaKeT JOKYMEHTOB 3asABUTelIs  BMECTe C 3asBJICHMEM Hanpasiser ero B MY «BI'AXKL» B
CPOK He I103]IHee OJHOro paboyero JHs, CIEAYIOUIEro 3a JHEM PErUCTPalMH 3aABJICHUA.».

1.3. Paszen 5 PernaMeHTa M3JI0KUTH B CACTYIOLIEH PeTAKIIK:

«5. Jlocyne6Hblii (BHeCYneOHBIH) MOPANOK O0XKANOBaHMs PEIICHHWH M NeHCTBUH
(6e3neiicTBUA) OpraHa, NpPEeNOCTaBIAIOIEr0 MYHHLMIIATIBHYIO YCIYTy, ROJDKHOCTHOTO
JIMNA OpTaHa, MPeAOCTaBISIOEro MyHHLMIANBHYIO YCIYTY, JIH00 rocy1apCTBEHHOTO MK
MyHHLHUIATHHOTO  CIy)XKallero,  MHOTOQYHKUMOHANBHOTO  LEHTpa,  paboTHHKA
MHOTO(YHKIMOHATLHOTO LIEHTPa, a TAKKEe OpraHu3aluii, OCYIIECTBIAIOMMX QYHKIUH 110
TIPENOCTABIECHHAIO MYHHLIMIIATBHBIX YCIyT, HIIM X PaDOTHUKOB

5.1. 3asBurens uMeeT NpaBo Ha JocyaeOHoe (BHecyneOHOe) o0xaloBaHHE
pelienuii u pedicTBuit (Oe3neiicTBUe) OpraHa, MNPENOCTABJIAIOWIEr0 MYyHUIMNATBHYIO
ycuyry.

5.2. 3asBUTENH MOXKET OOPATUTHCS € JKajJ000H B TOM YKCIIE B CICAYIOINX CIyYasx:

1) HapylIeHHe CpOKa PErMCTPAlM 3ampoca O MPENOCTAaBIEHHH MYHHIHMIANbHON
ycIyrd, a TaKKe 3ampoca TNpH  OJAHOKpPaTHOM — OOpallleHMM — 3asBUTENL B
MHOTOQYHKIMOHAJIBHBI LEHTP C  3alpoCcoM O  MNPEJOCTABJICHUM  HECKOJIBKHX
rocyJapCTBEHHBIX M (M) MYHHIHMIIATBHBIX YCIYT (KOMIUICKCHBIH 3anpoc);

2) HapyLIEHHE CPOKa MPeJOCTaBICHA MyHULMIIAIBHOH yCIIyTH;

3) TpeGoBaHMe y 3aABHMTENS TOKYMEHTOB MM MHpOpMALMH JIHOO0 OCYIECTBICHUS
JeHCTBUH, IpeacTaBlI€HHE WIM OCYIIECTBICHHE KOTOPBIX HE MNPEAyCMOTPEHO
HOPMAaTUBHBIMM TpaBoBeIMM akTamu  Poccuiickoit  Penepauuy, HOPMAaTUBHBIMH
TIPaBOBHIMH aKTaMH AMYpPCKOH 00acTH, MYHHIHUIIAILHBEIMA IIPABOBBIMU aKTaMM JJld
IpeIOCTaBIeHU MYHULMIIAIBHOM yCIIyTH;



4) oTka3 B IpHEME JOKYMEHTOB, MpPENOCTaBICHHE KOTOPHIX IPENYCMOTPEHO
HOPMaTHBHBIMU TPaBOBBIMH axkTamMu Poccuiickoii  ®Penepauuy, HOPMaTHBHEIMU
NpaBOBEIMH aKTaMH AMYpPCKO# 007acTH, MYHMLUNAJIGHBIMU TIPAaBOBBIMH aKTaMu I
NpEeAOCTaBICHUS MYHULUMIIAIBHOM yCIIyTH, y 3asBUTEN;

5) oTKa3 B IpeNOCTaBJIEHUH MYHHUIMNAIBHON YCJIYTH, €CIM OCHOBAaHMs OTKasa He
npeaycMOTpeHs! eepaibHbIMU 3aKOHaMH U NIPUHATEIMU B COOTBETCTBMU ¢ HUMH MHBIMH
HOPMAaTHBHBIMU IIpaBOBBIMH akTamu Poccuiickoil ®Penepauuy, 3aKOHaMH U HMHBIMH
HOpPMaTHBHBIMH NPaBOBBIMH aKTaMU AMYpPCKOH 00J1aCTH, MyHUUMIIAIBHBIMU IIPABOBBIMH
aKTaMu;

6) 3arpeboBaHWE C 3asfBUTENSA NpPH IPEAOCTABICHUHM MYHUIMUNAIBHOM YCIyI'H
TUIATH;

7) oTKa3 OpraHa, OKa3BIBAIOIIEr0 MYHHULMNAJIBHYIO YCIYry, AOJDKHOCTHOIO JIMIIA
opraHa, NpeaOCTaBJIsAIOIIEr0 MYHUIMITAIBHYIO YCIYry, MHOIOGYHKIMOHAIEHOIO LEHTPA,
paboTHHKAa MHOTO(GYHKIIMOHAJIBHOTO LIEHTPa B UCIIPABJICHUH JOINYLICHHEIX MM OII€YaTOK
M OomMOOK B BBEIJAHHBEIX B pe3yJbTaTe IMPEAOCTABIECHUs MYHHLMIIAIBHOW YCIyI'H
JIOKyMeHTaX JIu00 HapyIIeHHe YCTaHOBJIIEHHOTO CPOKa TaKUX MCIPABJICHUH;

8) HapylieHHe cpoka WIH IHOpsAOKa BBIAAYM JOKYMEHTOB II0 pe3yjibTaTaM
IpenoCcTaB/IeHHs MyHULIMNIAIBHON YCIIyTH;

9) NpUOCTaHOBJIEHUE NIPEJOCTABICHUS MYHHLIMITAIIEHON YCIIyTH;

10) TpeGoBaHHe y 3asBUTENs NpU NPEAOCTABICHMHM MYHHIMIIAIBHOM YCIyru
JOKYMEHTOB HJIH HWHQPOPMALMH, OTCYTCTBHE M (MJIM) HENOCTOBEPHOCTh KOTOPHIX HE
yKa3bIBAJIMCh TIPH MEPBOHAYAJIBHOM OTKa3€ B NpUEME JOKYMEHTOB, HEOOXOMMMEBIX U
NpeNOCTaBICHUS MYHUIMIIAIBHON yCiayrd, au60 B NpPEeIOCTAaBICHHUH TOCYAapCTBEHHOIM
WM MYHUIMIIATBHOH yCIIyTH.

5.3. JXanoba mnomaercs B NUCBMEHHOH ¢opMe Ha OyMa>KHOM HOCHTENE, B
3JIEKTPOHHOM ¢opMe B aAIMUHHCTPALUIO ropoja biarosemeHcka.

Xano6a Moxer OBITH HallpaBjIcHa IO MOYTE, YePE3 MHOT0GYHKUMOHAIBHBIHN LIEHTD,
C HCINOJB30BAaHMEM HH(POPMAIMIOHHO-TEJIEKOMMYHUKALIMOHHOH ceTH  «MHTepHET»
(www.admblag.ru), oduimansHOro caifita agMHUHUCTpauMH ropoja biaroseleHcka, a
TaKXKe MOXKET OBITh MPUHATA MPH JUYHOM IIPUEME 3asIBUTEIIS.

5.4. XXanoba noyKHa cONEpKaTh:

1) Ha¥MeHOBaHHME OpraHa, IpPEJOCTABIAIOLIEr0 MYHMUMNAIBHYIO YCIYry,
JIOJDKHOCTHOTO JIMI@ OpraHa, IpeROCTaBJISIOIEr0 MYHHUIMIAIBHYIO YCIyry, Ju0o
MYHHUIHUIAIBHOTO CIIyXallero, MHOTO(QYHKLIHOHAIBHOTO LEHTPA, €ro PYKOBOAHTENS U
(unu) paboTHHUKA, peuieHus U neicTBrs (6e31elCTBHE) KOTOPEIX 00KAITYIOTCS,

2) dbaMuiMio, uMs, OTYECTBO (IOCieAHEe - NPH HAIWYHMH), CBEJCHHA O MeECTe
JKUTENILCTBA 3aABUTENS - (U3UYECKOro Jjula 00 HaMMEHOBAHHE, CBEJICHHA O MECTE
HaXOXICHHs 3asgBHUTEN - IOPUANYECKOro JHLA, a Takke HoMep (HoMepa) KOHTaKTHOTO
Tenedona, aapec (agpeca) dMEKTPOHHOH NOYTHI (IPHM HAJMYMM) W MOYTOBBIA ajpec, IO
KOTOPBIM JIOJDKEH OBITH HANpaBJIEH OTBET 3aBUTEIIIO;

3) cBeneHus 00 OGXalyeMBIX peIUeHHsAX M JeHCTBUAX (Oe3zlelcTBMM) OpraHa,
IPENOCTABNIAIOIIEr0  MYHULUNAIBHYIO  yCIyry, JO/DKHOCTHOrO  JMI[a  OpraHa,
IPENOCTABJISAIONIEr0 MYHHUHUNAIBHYIO YCIYry, JuM0O0 MYHHLUIAILHOTO CIyXXallero,
MHOrO()yHKIMOHAIBHOTO LIEHTPa, pab0THHKAa MHOIO(QYHKIHOHATBHOTO LCHTPA;

4) 1OBOJBI, Ha OCHOBAaHHHM KOTOPHIX 3asBHUTE]b HE COIJACeH C pEIIeHHEM H
neiicteueM (Oe3neiicTBHEM) oOpraHa, MpPEAOCTaBIAIOIIEr0 MYHMLHMIAIBHYIO YCIYTy,
JOJDKHOCTHOTO JMIa OpraHa, IpeJOCTaBIIOMEro MYHUIUNAIBHYIO YCIyry, Jubo
MYHULMIAJLHOTO  CJIyXamero,  MHOroQYHKIMOHAIBHOrO  LEHTpa,  pabOTHHKa



MHOTOQYHKIIMOHAJIBHOIO LiEHTpa. 3asBUTEIEM MOrYT OBITh NPEACTABICHBI JOKYMEHTHI
(IpM HAJIMYKMH), TOATBEPIKAAIOIINE TOBOBI 3aABUTENS, JINOO UX KOIIHH.

Texkcr nmuceMEeHHOM XanoObl MOKEH NMOANaBaThCS IPOYTEHHIO M HE COIEPIKaTh
HELIEH3YpHBIX BBIPA)KEHHUH.

5.5. Xanoba, nocrynusiias B aAIMUHUCTPAIMIO ropoAa biarosemencka momiexur
PacCMOTPEHHIO B TEUEHHE MATHAALATH pabodyuX AHEH CO THA €€ perucTpallyy, a B cliydae
00XajoBaHMUA OTKa3a B INpHEME JOKYMEHTOB Yy 3asdBHTENIA JHOO B MHCIpaBIEHHH
JOMYIIECHHBIX OIEYaTOK M omMOOK MIM B ciayd4ae oOOXaJOBaHHUA HapyIIEHUS
YCTaHOBJIEHHOI'O CPOKa TaKMX HCIpPABIEHUH - B TEUCHHE IATH pabouux THEH CO IHA ee
perucTparmu.

5.6. Ilo pe3ynpTaTaM paccMOTpeHMS >KaloObl NMPUHAMAETCS OJHO M3 CIEAYIOIUX
pelLICHUI:

- sxasio6a yJIOBJIETBOPSAETCS, B TOM YHC/IE B (OpME OTMEHBI NPHHATOrO pPEIICHHS,
UCIIpaBJICHUsT JOMYILIEHHBIX ONEYaToOK M OWHMOOK B BBJAHHBIX B pe3yJbTare
NpEeOCTaBICHUs MYHHLMIAIBHOW yCIyr'd IOKyMEHTaX, BO3BpaTa AEHEKHBIX CpPE/ICTB,
B3MMaHHE KOTOPBIX HE NPEAYCMOTPEHO HOPMATHUBHBIMHU IIPaBOBBIMH akTaMH Poccuiickoif
Qenepanuy, HOpMaTUBHBIMU NpaBOBBIMU akTamu IIpaBurensctBa AMypckoit oGnacrw,
MYHUIMNAJIBHBIMU IIPaBOBEIMH aKTaMH;

- B yIOBJIETBOPEHUH )KaJIOOBI OTKA3BIBACTCS.

5.7. He nosgnee OHs, cleqyrolIero 3a JHEM MPHUHATHA pELICHHS, YKa3aHHOTO B
NYHKTe 5.6 Hacrosuero AJIMUHUCTPAaTUBHOIO perjiaMeHTa, 3asBUTENI0 B MHUCHMEHHOM
¢dbopMe U 1O KeJaHHIO 3asIBUTENS B JIEKTPOHHOH (opMe HarpapiseTcs MOTHBHPOBAHHEIH
OTBET O pe3yJIbTaTaX PacCCMOTPEHHS XKaIOOKI.

B ciyyae npusHaHus KajloObl MOJyIeXKAIEH YIOBIETBOPEHUIO B OTBETE 3aBHTEIIO
Aaercs MH@OpManMs O JAEHCTBHAX, OCYIUECTBISAEMBIX OpPraHOM, IMpPEJOCTaBIISIOLINM
MYHHULMNATIBHYIO yCIyry, MHOTr0(QyHKIITHOHAJIbHBIM HEHTPOM, B Hensix
HE3aMEUIMTENIbBHOTO  YCTpaHEHHMs]  BBISIBICHHBIX  HapylleHMd I@pd  OKa3aHUH
MYHHULMNIAIBHOHN YCIIYTH, a TAKXKe IPUHOCATCSA U3BUHEHUS 3a JOCTABJIEHHBIE HEYA00CTBA U
yKa3bpIBaeTCsl MHPOpMaIHs O AaJbHEHINX AEHCTBUAX, KOTOpPbIE HEOOXOAUMO COBEPIIUTH
3a8BUTEIIIO B LEJIAX MOMYYEHHS MyHULIUIAIBHOM yCIyTH.

B cnyuyae npu3HaHMA >KaloObl He TMOMJIEXalle YJIOBJIETBOPEHHIO B OTBETE
3asBUTENIO AAIOTCS apryMEHTUPOBAaHHBIE Pa3bsCHEHUS O MPUYMHAX MPUHATOrO peUiCHUs,
a TaKxke HHGOpMaIUs O opsAAKe 00KaNTOBaHUS IPUHATOrO PELICHHUS.

5.8. B cimyuae ycTaHOBJIEHHs B XOJie WIH IO pe3yJibTaTaM pacCMOTPEHHUS KaJloOblI
NpU3HAKOB COCTaBa aJMUHUCTPATUBHOIO IIPAaBOHAPYLIEHHUS WJIH MPECTYIUICHUS
JOJDKHOCTHOE JIMIO, paOOTHUKH, HaJeJCHHbIE MTOJHOMOYHUAMHU MO PACCMOTPEHHUIO XKajob,
He3aMEAJTUTENBHO HAIIPaBJISIOT UMEIOLIMECS MaTEPHAIIBI B OPraHbl IPOKYPaTyphL».

2. Hacrosmiee MmocTaHOBJICHUE MOMJICKHUT pa3MEIICHUIO Ha O(ULUAIBHOM CaiTe
aJIMMHUCTpAllUU ropoja biaroBeuieHCKa ¥ BCTYIMAET B CHIIy CO AHS €ro OoQHLIHaIbHOTO
ory0iMKoBaHUs B razere «biaroBemeHck».

3. KoHTponp 3a HCHONHEHHWEM HACTOAIIEIO IIOCTAHOBJIEHUS BO3JIOKUTH Ha
3aMectures Mapa roposa bnarosemencka 10.H. PaOununy.

Mop ropoja biarosemescka WM B.C. Kanura



